How to make an eye doctor appointment:
Do you have a vision insurance plan? These plans are bought separately or sometimes provided through your employer

No

Yes
Call the number on the back of your insurance
card to find which eye care provider you can
see. Call and schedule an eye exam
appointment with them.
Example: Back of an
insurance card

Do you have BadgerCare Plus?

Yes, but I broke my
glasses and need a new
pair

Yes

Do you know your HMO?

Yes

Call BadgerCare Plus Member
Services at (800) 362-3002 to see if
they will cover a new pair

No
Yes, they will

Please call the number on
the back side of your HMO
insurance card for a list of
covered doctors. Call to
schedule an eye exam
appointment as soon as you
can.

It is extremely important your child gets a complete eye
exam as recommended by their eye doctor. If your child
is having vision problems, they need to go see the eye
doctor as soon as possible.

No, I do not have any form
of insurance

Call BadgerCare Plus
Member Services at (800)
362-3002

They may provide you with your
HMO’s phone number. Call a
provider covered under your HMO’s
plan to schedule an eye exam
appointment.

No, they will not

You may be able to apply for
Prevent Blindness Wisconsin’s
voucher program. Please see our
Eye Care Voucher Application at
wisconsin.preventblindness.org
under the resources tab to see if
you qualify.

Go to an eye clinic your
provider covers to get another
pair of glasses. If you are
unsure of who your provider
covers, call the number on the
back of your HMO insurance
card and ask for a list of eye
clinics you can go to.

If you qualify, you can
receive a free eye exam
and a pair of glasses.
There will be a list of
eye doctors who will
accept the voucher.
Please make an eye
appointment with the
eye doctor of your
choice.

