
 

Kev teem caij sib ntsib nrog ib tus kws kho mob qhov muag: 

Koj puas muaj kev npaj rau kev tuav pov hwm kev pom kev? Cov kev npaj no yuav nqa nyias rau nyias yam los sis qee zaum yuav muab los ntawm koj tus tswv ntiav 
hauj lwm 

Tsis  
Muaj 

Hu rau tus xov tooj nyob sab nraum qab ntawm koj daim 
npav tuav pov hwm txhawm rau nrhiav cov kws kho mob 

qhov muag uas koj pom. Hu thiab teem caij sib ntsib rau kev 
kuaj xyuas qhov muag nrog lawv. 

Koj puas muaj BadgerCare Plus? 

Muaj, tab sis kuv ua kuv daim 
tsom iav qhov muag tawg 

lawm thiab kuv xav tau ib daim 
tshiab 

Piv txwv: Nyob rau sab nraum 
qab ntawm daim npav tuav pov 

hwm 

Tsis, kuv tsis muaj kev tuav pov 
hwm dab tsi hlo li 

Muaj 

Tej zaum koj tuaj yeem thov siv Prevent 
Blindness Wisconsin qhov laj txheej txog daim 
ntawv pov thawj tau txais kev pab cuam. Thov 

saib peb Daim Ntawv Thov Daim Ntawv Pov 
Thawj Tau Txais Kev Pab Cuam Saib Xyuas Kho 

Mob Qhov Muag tau ntawm 
wisconsin.preventblindness.org nyob hauv qab 
cov chaw lub pob cim txhawm rau saib seb koj 

puas tsim nyog tau txais. 

Koj puas paub koj qhov HMO? 
Hu rau BadgerCare Member Services tau 
ntawm (800) 362-3002 txhawm rau saib 
seb lawv puas muaj lub tsom iav qhov 

muag tshiab 

Paub Tsis 
Paub 

Yog, lawv yuav muaj Tsis yog, lawv yuav tsis 
muaj 

Thov hu rau tus xov tooj nyob 
sab nraum qab ntawm koj daim 
npav kev tuav pov hwm HMO 
txhawm rau saib cov npe kws 

kho mob uas muaj. Hu teem caij 
sib ntsib rau kev kuaj xyuas qhov 

muag kom sai li sai tau. 

Hu rau BadgerCare Plus 
Member Services tau 

ntawm (800) 362-3002 
Mus cuag ib lub chaw kho mob qhov muag 

uas koj qhov chaw pab muaj nyob rau 
hauv txhawm rau nqa dua lwm lub tsom 
iav qhov muag tshiab. Yog koj tsis paub 

tseeb tias leej twg uas koj qhov chaw pab 
thiaj li muaj nyob rau hauv, hu rau tus xov 
tooj nyob sab nraum qab ntawm koj daim 
npav kev tuav pov hwm HMO thiab nug 

cov npe chaw kho mob qhov muag uas koj 
tuaj yeem mus cuag tau. 

 
Yog hais tias koj tsim nyog tau 
txais, koj kuj yuav tau txais kev 
kuaj xyuas qhov muag thiab ib 
lub tsom iav qhov muag pub 
dawb. 
Yuav muaj ib co npe teev cov 
kws kho mob qhov muag uas 
lees txais daim ntawv pov thawj 
tau txais kev pab cuam ntawd. 
Thov teem caij sib ntsib nrog tus 
kws kho mob qhov muag uas koj 
xaiv ntawd. 

Tej zaum lawv kuj yuav muab koj qhov 
HMO tus zauv xov tooj rau koj. Hu rau tus 

muab kev pab uas muaj npe nyob rau 
hauv koj qhov kev npaj HMO txhawm rau 

teem caij sib ntsib rau kev kuaj xyuas qhov 
muag. Nws tseem ceeb heev uas koj tus me nyuam yuav tau txais kev kuaj 

xyuas qhov muag kom tiav hlo raws li nws tus kws kho mob qhov 
muag tau rau tau hais qhia. Yog hais tias koj tus me nyuam muaj 
teeb meem txog kev pom kev, lawv yuav tsum tau mus cuag kws 

kho mob qhov muag kom sai li sai tau. 

  

Muaj 

Tus Neeg Siv: Nrhiav koj tus kheej los ntawm 
Tus Zauv Cim ID nyob rau sab xub ntiag 
ntawm daim npav. 

Kws Kho Mob Rau Fab Kev Noj Qab Haus 
Huv thiab Kws Kho Mob Qhov Muag: Ua 
ntaub ntawv thov tau ntawm koj lub chaw 
pab cuam Blue Cross thiab/los sis Blue Shield 
Plan uas nyob ze ntawm koj. 

Kws Kho Mob Hniav: Ua ntaub ntawv thov 
mus rau Blue Cross Blue Shield of North 
Dakota tau rau ntawm qhov chaw nyob uas 
nyob rau sab xis. 

www.BCBSND.com 

Tswv cuab 
Cov Kev Pab Cuam Rau Tswv Cuab: 1-800-342-4718 
Nkag Saib Tau Thoob Ntiaj Teb: 1-800-810-2583 

Nkag Saib Tsev Muag Tshuaj: 1-800-711-9861 

Kws Kho Mob 
Kev Kho Mob Ntawm Kws Kho Mob:  
1-800-368-2312 
Kev Tsim Nyog Tau Txais: 1-800-676-2583 
Kws Muab Tshuaj: 1-800-821-4795 
Kws Kho Mob Hniav: 1-888-772-4256 
Kws Kho Mob Kev Pom Kev: 1-888-772-4259 

*OOPM: Cov nyiaj-rho-them siab kawg 
nkaus 

Blue Cross Blue Shield of North Dakota 
4510 13th Avenue S. 
Fargo, ND 58121 
Tus neeg tso cai ywj pheej ntawm Blue 
Cross and Blue Shield Association. 


